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Lacking breastfeeding-
friendly facilities at your
shopping mall or office
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Unable to accommodate wheelchair
users in your lecture halls?
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No guide dogs are allowed
in your restaurant, sites
with recreational or cultural
purposes?
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Do the above scenarios constitute discrimination?
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Understanding the concept of accessibility prevents
members working in property management, retail,

catering and service industries from discrimination

in provision of services or facilities. Taking the extra
steps to create a barrier-free environment can even
bring in more potential profits — a win-win situation
for both corporates and customers.

Course Content:

* Overview of the Anti-Discrimination Ordinances
* Types of barriers

+ Concepts and key elements of accessibility

* Measures to ensure accessibility

+ Points to note on addressing accessibility
complaints

Participants:

Access Coordinators or Access Officers in
organizations, members working in property
management industry / any individuals who are
interested in accessibility issues
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Extra points will be awarded to applicants of the Universal Design Award Scheme 2026/27 for
joining this course or arranging a customised session for your organization on this topic
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Introduction to the Anti-Discrimination Ordinances
in Hong Kong

BFIEAR: Course Content:

o CHERBSARIEEN ~ « Sex Discrimination Ordinance,
(RIRBLARIES) Disability Discrimination Ordinance,
(RRERALEEARIRG) K Family Status Discrimination Ordinance, and
(ERR I AR Race Discrimination Ordinance

o THERYA @ EAREEE « Roles and functions of the EOC

. e ISR EIRIg R « Complaint-handling procedures of the EOC

e Participants:

EEELEFREEEBIAL Any individuals who are interested in this topic
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Remarks : Outside guest speakers may be invited to talk about other equal opportunities issues in
the training
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Understanding the Unlawful Harassment under the
Anti-Discrimination Ordinances

AR Course Content:
o (HERIRARRGD ~ + Unlawful harassment under
(RRBARIRGI) K the Sex Discrimination Ordinance,
(FERREARIRGI) THYEERE Disability Discrimination Ordinance, and
Race Discrimination Ordinance
. BRIBEREETINEESE * Legal liability of harassers and their employers
¥ Participants:
R EERER BB A T Any individuals who are interested in this topic
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Preventing Sexual Harassment

BRIZAE .

- MEENEXRMEREERENTA
o MERIBRATHRIEAEETE

o HRABRG LM BRIBRVIETE

HE
R IEERIZA BB A LT

Course Content:

To define sexual harassment and identify
behaviours which constitute sexual
harassment

Legal liability for sexual harassment

Measures organizations can take to prevent
sexual harassment

Participants:

Any individuals who are interested in this topic
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Manager’s Roles in Combating Workplace Sexual Harassment
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Course Content:

Definition and common forms of sexual
harassment in the workplace

Ways for frontline supervisors and managers
to respond to a subordinate’s concerns or
complaints about sexual harassment through
role play

Options and principles of handling sexual
harassment complaints

Legal liability

Strategies managers and senior management
can take to prevent workplace sexual
harassment

Participants:

Frontline supervisors, line managers, persons
appointed within organizations to deal with
sexual harassment enquiries, and human
resources personnel
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How Breastfeeding Women are Protected under the Sex
Discrimination Ordinance

ARIEAE . Course Content:
- RS ILRRINRENES « Breastfeeding discrimination and harassment

under the Sex Discrimination Ordinance

- AREE

RIS R RIS B * Legal liability for the unlawful acts

* Measures to create a breastfeeding-friendly
environment

H& . Participants:
EIE IR ES EE A+ Any individuals who are interested in this topic
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Promoting Racial Inclusion in the Workplace

AIZRE: Course Content:
- HIRERRERM T BERS TEE « To dispel ethnic stereotypes and understand
BmH T BE the benefits of diversity at work
« TR (R ARIRG) EIERMN + To understand how the Race Discrimination
FEF Ordinance applies to employment-related
situations
HR: Participants:

R I RIZE EEBIA T Any individuals who are interested in this topic
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Fun or knowledge? Why not both! The EOC has recently published a pioneering equal
opportunities board game, “Age of Prosperity”, where players are responsible for building
the happiness levels of a small island over eight rounds. Come join us to use play to
understand important equal opportunities concepts!
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+ “Age of Prosperity” Board game experience
+ Equal opportunities concepts

+ Sex Discrimination Ordinance,
Disability Discrimination Ordinance,
Family Status Discrimination Ordinance, and
Race Discrimination Ordinance

* Legal liabilities of employers/employees

Any individuals who are interested in this topic

* Application of Anti-Discrimination Ordinances
in recruitment and selection processes

+ Legal liability arising from discriminatory
recruitment practices

* Best practices in the recruitment and selection
processes

Human resources personnel, managers,
persons appointed within organizations to deal
with equal opportunities matters, business
owners, recruitment agents and job network
providers

) IRBE

o



(HERUIRARMERD (R B2 LSR5 1) 52

ANERFER

Issues in Human Resources Management under the Sex Discrimination
Ordinance and the Family Status Discrimination Ordinance
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Course Content:

* Equal opportunities issues that may arise in
different areas of human resources management
under the Sex Discrimination Ordinance and the
Family Status Discrimination Ordinance including:

— Sex discrimination in employment
— Breastfeeding discrimination in employment
— Pregnancy
— Family responsibilities

+ Effective management strategies and responses
to these issues

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with equal
opportunities matters, and business owners
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Issues in Human Resources Management under the Disability

Discrimination Ordinance
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Course Content:

+ Equal opportunities issues that may arise
in different areas of human resources
management under the Disability Discrimination
Ordinance including:

— Sick leave
— Performance appraisal

+ Effective management strategies and
responses to these issues

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with equal
opportunities matters, and business owners
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Managing Complaints of Discrimination and Harassment in

the Workplace
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Course Content:

+ Options for resolving complaints of discrimination
and harassment in the workplace

+ Effective ways for managers to resolve such
complaints by mediation

* Issues involved in investigations of formal
complaints including procedural and substantive
fairness, confidentiality, timelines, making
recommendations

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with equal
opportunities matters
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Remarks : This course is suitable for those who have a basic understanding of the

Anti-Discrimination Ordinances
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Disability Discrimination Ordinance
& Race Discrimination Ordinance in Education
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Course Content:

+ Equal opportunities issues that may arise
in different areas of education under the
Disability Discrimination Ordinance and Race
Discrimination Ordinance, such as:

— Student admission
— Curriculum
— Reasonable accommodations

* Good practices to these issues
Participants:

Members working in early childhood
establishments, primary or secondary schools /
any individuals who are interested in this topic
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Embracing Diversity, Equality and Inclusion in the Workplace
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Course Content:
* Unconscious bias
* Gender equality

« Accommodations for employees with
disabilities
— Accessible environment, assistive

technology for persons with various
types of disabilities

— Persons with visual impairment and
guide dogs

— Principles for communicating with DHoH
persons

* Measures to promote racial diversity and
inclusion

+ Corporate policy on equal opportunities

Participants:

Persons appointed within organizations to
deal with equal opportunities matters / any
individuals who are interested in this topic
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Extra points will be awarded to applicants of the Universal Design Award Scheme 2026/27 for
arranging a customised session for your organization on this topic






